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TO MEMIBERS OF THE MINE INQUIRY

We are indebted to the Emergency Personnel who worked tirelessly on our behalf. To the families
from all over the country who lent us their loved ones who came to assist us —we offer them our
sincerest thanks.

My major comment on how the Morwell Fire was handled is aimed directly to those who supplied
support to the public once the fire was deemed a health risk and the call for vulnerable people
{including those with heart or lung conditions) to relocate from the south side of Morwell.

Despite having a long history of admissions with asthma and | had a number of Medical professionals
who were more than happy to supply documentation to support this fact | was unable to obtain any
assistance from the agencies who were advertised as supporting the public. As someone who did
not have a health care card or was on a pension | was stunned at the discrimination | was given
despite living 350 metres from the fire where the smoke was engulfing my home of 28 years for
more than a month. Other members of the public were offered relocation assistance and a host of
other benefits - | had to soldier on sleeping in the masks provided and putting up with the smoke or
the expense of leaving town daily in my car equipped with my portable nebulizer.

I would like to know why my asthma was different to persons with a healthcare care or pension
when people all over Morwell and surrounding areas were receiving assistance and someone so
close to the fire could not.

As the clean-up has begun for others my smoke filled house has remained untouched whilst the
insurance company has strung out whether they will offer any assistance. In the meantime | have
had to endure a major asthma attack whilst all this deliberating has occurred. | am hopeful that
some parts of the clean-up may be paid for by my insurance.

Allin all the fire has been an expensive time for us. From petrol to leave the house (and associated
expenses with being away), endless trips to the Laundromat - and replacement of my lounge suite
and bedding (the insurance will not cover these) because these were so smoke filled they have been
hindering my asthma.

My last comments relate to the stress of discrimination when seeking assistance from the agencies
to be told you do not qualify because “you are not a pensioner or a healthcare card holder”. The lack
of equality divided the community and made a terrible situation even more unbelievably stressful -
even when you fitted the health criteria.

Itis important that it is recognised that employment does not mean that we have the resources to
evacuate our family home with children and pets whilst still meeting our financial commitments. The
Chief Medical Officer set the criteria, which was disregarded by the Department of Human Services.
My sincerest thanks for taking the time to read my comments

Jennifer Barfoot

Morwelt



What worked well in the lead up to the fire, during the fire, and in
putting the fire out ?
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What didn’t work well in the lead up to the fire, during the fire, and in
putting the fire out ? _
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What should be done differently to prevent such a fire in the future,
and in response to it if it happens again ?
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