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| am aware of, and very sympathetic to, the residents who lived in close proximity to the Morwell
Open Cut fire who suffered possible health risks and home damage.

On the western edge of Traralgon, and beyond, we also experienced air quality that caused low-
level adverse physical conditions, including medium-term (so far) throat conditions.

Also, our house, on _in Traralgon, was, and is, coated in a tenacious layer of
“grime/ash” — | will let you define it — that we are unable to completely remove.

| have pressure-hosed (with a ‘Gurney’) the front of my home, including window frames and screen
doors; this improved the situation, but still left a layer of grime, inside and outside, that is extremely
difficult and time-consuming to clean.

My insurance company has stated my policy does not cover any costs of cleaning/ rehabilitation of
the home and furnishings, as the fire was too distant from my property. The policy only covers
complete loss/damage.

As my wife and | are elderly and retired, we would appreciate some assistance to obtain a
professional cleaning service, to deal with significant damage both within and outside our home.

In general, | believe that financial support, to provide professional cleaning services, should be
extended to residents of homes further away from the seat of the fire than Morwell township.

Yours sincerely,
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Barry Higgins

May 10" 2014.





